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HKT

eyed Service Notice: “Now Picks on eyes” Service to be provided through the Now TV App and Now TV
Website

As part of our ongoing efforts to bring you an enhanced service experience, the "Now Picks on eye” service will
be provided through the Now TV app and Now TV website starting from 8 September 2026 (“Effective Date”).
Upon the Effective Date, the “Now Picks on eye” application will no longer be available for streaming.

Starting from the Effective Date, the “Now Picks on eye” service can only be accessed through the Now TV app
and Now TV website under the "Now Picks on eye" pack.

Eligible eye3 customers can follow the simple steps below to register a Now TV account and continue enjoying
“Now Picks on eye” service via the Now TV app and/or Now TV website under the "Now Picks on eye" pack.

Activation Steps for Eligible eye3 Customers*

Step 1: Launch the "Now Picks on eye" app on your eye3 device.

Step 2: Tap "Activate your Now TV service" to visit the Now TV website.

Step 3: Confirm your "Now Picks on eye" pack redemption, then click "Continue".

Step 4: Log in or register for a Now ID (see below for detailed Now ID registration steps).

Step 5: Once redemption is confirmed, you can download the Now TV app on your mobile device and/or smart TV
or you can go directly to the Now TV website and start streaming!

*Note for existing Now TV Set-Top Box customers: To redeem the “Now Picks on eye” pack, please first follow
the steps under "How to Register for a Now ID" to create a new Now ID account.

Important Notes

To ensure you fully understand the changes following this service update, please take note of the following:

1. Channel Content Changes: Due to the service update, the “Now Picks on eye” service provided via the Now TV
app and Now TV website under the "Now Picks on eye" pack will no longer include Now Jelli (linear channel and
on-demand). However, eye3 customers can enjoy Now Chinese Drama (Ch. 105 & On-Demand) to catch up on
the latest Chinese drama series instead.

2. Display of Advertisements: The Now TV app and Now TV website may include advertisements, including but
not limited to pre-roll ads as well as banner ads from Now TV or third parties.

3. Cross-Device Viewing: Beyond your original eye3 device, you can now stream your favourite shows anytime,
anywhere on your mobile phone, tablet and/or smart TV (if applicable) through the Now TV app or Now TV
website in Hong Kong.

4. "Multi-User" Profile Feature: Set up to 5 user profiles so everyone in your household can easily access their
own watchlist, viewing history, and customised favourite channels. Each user can also enjoy a personalised home
menu and content recommendations.

Your use of and the provision of the Now TV services are subject to Now TV Things to know before you
buy, Now TV Terms and Conditions, Now TV App/Website Terms and Conditions and Now TV Service
Guide. Please refer to https://www.nowtv.now.com/terms-and-conditions and
https://nowplayer.now.com/setting-sn-termsnconditions-npa for further details.

If you have any questions regarding this service update, please call the HKT Customer Service Hotline at 1000 or
the Now TV Customer Service Hotline at 1833 888.

How to Register for a Now ID

Step 1: Visit https://id.now.com/nowidform/login.form and select "Start Watching Free".

Step 2: Enter your mobile phone number.

Step 3: Click "Get One-Time Password”, it will be sent via SMS.

Step 4: Enter the 6-digit code into the input box.

Step 5: Follow the on-screen instructions to enter your email address (as a backup login ID) and set your
password to complete the Now ID registration.
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